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Contact Center Solution

Unified Cloud Inbound/Outbound
. . Omni Channel /Social Media
mmuni 10N
Co LG T CRM Integration

100+ PBX Features
Fax / Voicemail

Over the top
deployment with O‘Q
On Premise

and Cloud PBXes AP]; API
WEB API |

uMobility

Synergy Softphones / Mobile Extension
Realtime Messaging Fixed Mobile Convergence
Seamless Experince
Realtime UC / MultiMedia
Secure SMS/ Voice Call Escalation
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CPE/Adapters

() PN,
| AN S \ IP PBX
I ) Services

CPE/Gateway*
(Optional PRI/CO)

IP Phones

Confidential


http://www.amazon.com/Cisco-Spa112-Port-Phone-Adapter/dp/B00684PN54/ref=sr_1_1/175-7596565-6962034?ie=UTF8&qid=1408149594&sr=8-1&keywords=cisco+spa+122
http://www.amazon.com/Cisco-Spa112-Port-Phone-Adapter/dp/B00684PN54/ref=sr_1_1/175-7596565-6962034?ie=UTF8&qid=1408149594&sr=8-1&keywords=cisco+spa+122

Real time Communications bizZRTC

Real Time Communication

Real time Messaging
| Synergy Group Collaboratlon
Guaranteed delivery with ‘

Mobility
Softphonelelaler

. SMS/Voice call esc
T ik | j |
WebAPI |
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Recall Feature

Engineering Transfer Mic + Speaker
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Thank you
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